
Business Intelligence Analyst

Toronto, ON

Join a Global Leader!

DFO Global Performance Commerce is a rapidly expanding online performance marketing and technology organization. We build
e-commerce fintech along with the most successful and innovative advertising online for consumer products. We combine expert
marketing with technology and innovative processes. We want amazing people to help us with our continued global growth.

DFO Global Performance Commerce is a global agency, with offices in Canada, the United States, the Netherlands, Hong Kong,
Brazil, Vietnam and the Philippines.

DFO Global Performance Commerce is seeking an experienced Business Intelligence Analyst for our Analytics department,
capable of working in a fast-paced environment, and complete tasks under a variety of tasks under tight deadlines. A qualified
candidate will have a demonstrated ability to deliver effective reporting and analysis to a variety of stakeholders, has a strong
background in a BI tool such as Tableau or Looker, and is able to generate solid action-items and use cases based on any
findings.

The ideal candidate is extremely passionate in marketing and analytics â€“ constantly thinking of new and innovative ways to
analyze data. You value integrity and are performance driven; you take ownership and show initiative in everything you do.

RESPONSIBILITIES:

Creating and maintaining data sources that integrated a variety of disparate APIs and databases
Effectively visualizing the right data, to the right group of people. From that, making executive recommendations based on
various analyses
Helping create the various use-cases and action plans based on descriptive and predictive analysis
Running different types of analyses (i.e. regression, moving averages) and creating forecasting reports based on sales data
Innovating and improving upon existing processes and procedures
Learning and developing an understanding of the interplay and relationships between various departments
Developing and analyzing KPIs, both of the business as a whole, and from department to department
Building self-serve reporting for various departments using Tableau

SKILLS AND QUALIFICATIONS:

Bachelorâ€™s Degree in Statistics, Engineering, Computer Science, Marketing Analytics, or Finance
3+ years experience with Tableau Desktop (or equivalent BI tool)
2+ years experience with SQL, in specific generating a variety of complex queries
Ability to read and understand a variety of API profiles as it pertains to retrieving, collecting, and ingesting data
Experience with creating departmental KPIs
Experience with creating and maintaining technical and procedural documentation
Strong aptitude in Excel, VBA knowledge is an asset

BONUS POINTS FOR:

Experience with Google Analytics, Adwords, Facebook Insights, etc.
Experience with Python, Bash
Experience with the ETL process
Experience with Redshift or Snowflake
Experience with at least one statically typed programming language (Java, Scala, Golang, etcâ€¦)
Experience developing statistical models, for use in machine learning pipelines

A GREAT FIT IS/HAS:

Able to thrive independently, and collaborate effectively across various multi-functional teams
Able to think in, out, and around the box to solve problems
Creative, innovative, and take ownership of complex problems. The answers to problems are not always available or clear.
The ability to balance the details and the big picture is needed so creative problem-solving skills as well as a head for
numbers and schedules is required
Constantly unsatisfied with the status-quo
Please attach any relevant Github portfolio, we look forward to receiving your application!

Why work at DFO Global Performance Commerce?

Exciting and diverse team spread all around the world!
Fast growing ecommerce power house; over 2x growth in 2017 and 2018



Early technological adopters
Education subsidy after 1 year of employment
Casual work environment
Reputation in the advertising space for being professional, innovative, and disruptive
Flexible hours


